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EDUCATION 
University of Southern California 

Ph.D., Industrial & Systems Engineering, 1990  
Purdue University  

M.S., Industrial Engineering, 1985 
Texas Tech University 
 B.S., Industrial Engineering, 1982 
 
WORK EXPERIENCE 
SA Technologies, Inc. 
 President, 1997- Present 
Massachusetts Institute of Technology 
 Visiting Associate Professor, Aeronautics & Astronautics, 1996-1997 
Texas Tech University 
 Associate Professor, Industrial Engineering, 1995-1997 
 Assistant Professor, Industrial Engineering, 1990-1995 
Northrop Corporation 
 Engineering Specialist, 1989-1990 
 Senior Engineer, 1987-1989 
 Engineer II, 1986-1987 
 Engineer, 1985-1986 
Purdue University 
 Supervisor, Human Factors Undergraduate Lab Course, 1984-1985 
 Research Assistant, 1983-1984 
Southwestern Bell 
 Central Office Manager, 1982 
CBC, Inc. 
 Engineering Aide, 1981-1982 
 
AREAS OF EXPERTISE 
Cognitive engineering, decision making, situation awareness, human factors and 
ergonomics, technological change implementation, automation and decision aiding 
systems. 
 
PROFESSIONAL/SCIENTIFIC/HONORARY AFFILIATIONS 
Fellow, Human Factors and Ergonomics Society; Co-founder, HFES Cognitive 
Engineering and Decision Making Technical Group; HFES Executive Council, Jack Kraft 
Innovator Award, Certified Professional Ergonomist; Registered Professional Engineer. 
 



 


